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(g\ POWER OF COMMUNITY & REVIEWS
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(g‘; TripAdvisor: The World’s Largest Travel Site

Over 6,000 unique users looking at reviews every second of every day

1 MILLION 35 MILLION OVER 1.5 MILLION
Reviews & Opinions Reviews & Opinions Businesses Listed
100 MILLION
. ) Reviews & Opinions
©o tripadvisor-
2005 GOES HY§ 2012
O
2000 2008 2011 2013
20_MILI__I_ON MONTHLY 75 MILLION
Unique Visitors Reviews & Opinions

50 MILLION MONTHLY
Unique Visitors

*Source: Google Analytics, worldwide data, average monthly views Q4 2014—does not include traffic to daodao.com / TripAdvisor internal data tripadvi Sor@
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Already thinking
about next trip!

Book
Additional
Activities

* Restaurants
 Attractions
* Tours, etc.

From “look” to “book” on TripAdvisor

Advocate

Reviews, Facebook,
Word of mouth

Experience

Actively
on vacation

Week O
Booked

Week -20+
“Not Yet Ready”

Week -16:
» 5 Destinations
* 0 Hotels

Week -12:
* 3 Destinations
* 6 Hotels

Week -4:
» 1 Destination
e 15 Hotels

Main
window of
opportunity

for
Inspiration.

Higher
funnel
activity
where a
user can be
influenced
to change
destination/
Airline/Hotel
etc...

More tactical ,
often price
specific
targeting




(g\s Global Interest in Gran Canaria Content
o  The number of the international sessions viewing Gran Canaria content on TripAdvisor has
grown rapidly in 2014 vs 2013

o Overall the traffic has grown by 20% YoY

Global Sessions viewing Gran Canaria Content

=ge=2013 =0—2014 =i=2015

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

- - . -
Source: TripAdvisor internal session data trlpadVISOr’”



7N\ Gran Canaria Province Destination Views By Device
-

Type
\e, In'}érrn)ationallPs Only

Desktop usage remains strong while activity on Mobile and Tablet web and app continue to
grow

m Tablet Web
m Tablet App

= Mobile Web
= Mobile App

m Desktop

Source: TripAdvisor internal session data ©v@ tl’lpadVISOI'®
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GRAN CANARIA MARKET OVERVIE




Gran Canaria, Espaiia 81222 prones  comerones () © O 6

&)

Hoteles (425)
123,810 Opiniones

Alquileres vacacionales (1 537)
1671 Opiniones

Vuelos
desce 51 €

Qué hacer (546)
37.160 Opiniones

Restaurantes (2 346) >
67713 Opinines

Foro
630 publeaciones

Resumen  Lugares enlos que quedarse  Destinos populares  Ubicacién  Qué hacer

Acogedora y ablerts, Gran Canarla slempre tiene algo

que ofrecer & quienquiera que la vsite. Numerosas
Pista de Trip de Gran Canaria
famikas acuden a kos parques acuaticos y alas piayas da Q P Busca hotel
Puerto Rico. Aquellos que buscan paz corren a ¢Estas planeando un viase a Gran Canaria? Buscaremos en mas de 200 sitios web
refugiarse en los ranquilos pusblos de pascadores de para encontar hoteles al mejor precioy que o tengas que hacero
¥

Ver 2171 fotos de los viajeros

Los hoteles mejor valorados de TripAdvisor en Gran Canaria

] L4 axs ) ik - "
Todos s hotees Mo e Enlaplys Romintico Paratries Hostat Aiteres

Los viajeros estan hablando sobre estos hoteles.

10 hoteles
tematicos muy
peculiares

OO@O® 10 cpicnes @O@OO 503 cpricnes advisor*

Seaside Grand Hotel Residencia Gold By Marina

'SIN DUDA EL MEJOR HOTEL DE..." ‘ORIGINAL Y DIVERTIDO!!"
Elenamelinita 31 agosto 2015 Josseelu 23 sepsemtre 2015

Alquiler vacacional PAGA EN D Para familias

2 bed lux apt near beach Marina Bayview

@@@@@ 2 opnines @@@@O 765 cpmicnes
desde 62 emoche L 1 de 74 on Puerto Rk
"MUY RECOMENDABLE"
CanaroTravel 4 segpeerers 2015

“Es una propiedad muy agradab..."
hanbpool 2juno 2015

Destinos populares en Gran Canaria

m i B Vooodomse

N24 Puerto Rico

Gran Canaria on
TripAdvisor

1.562 Hotels & Accommodations
546 Things to Do

2.346 Restaurants

630 Topics Discussed in Forums

2.171+ Traveler Photos
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/...\; GRAN CANARIA REVIEW SCORES

2015 vs. 2014

Accommodations Eateries Attractions

4.14 vs. 4.15 4.17 vs. 4.17 4.35vs. 4.33

+99% of total reviews in 2014
Already wrote in 2015!!!

Los viajeros estan hablando sobre estos hoteles . - . . .
Los restaurantes mejor clasificados de Gran Canaria Las mejores cosas que hacer en Gran Canaria

Romantico Mejor precio
Seaside Grand Hotel Residencia Gold By Marina
@@@@®® 404 opiniones @@@®® 603 opiniones - {
N.* 1 de 85 en Maspalomas N.* 1.de 136 en Playa del Inglés p— A Plaiviidalins Gt
= incon Aragones [00.000] laya de Las Canteras [000.00]
e "SIN DUDA EL MEJOR HOTEL DE..." . "ORIGINAL Y DIVERTIDO!!" 9 ©® ®© = Y ©® ©
Elenamelianita 21 agosto 2015 josseelu 23 septiembre 2015 44 opiniones; ayas 1.944 opiniones

Wapa Tapa 00000 Monumento Natural Roque Nublo 00000,
Tapas 985 opiniones Montarias 510 opiniones
Restaurante La Aquarela (00,000 Palmitos Park MASPALOMAS (00000
Marisco 184 opiniones Jardines 2.950 opiniones
Alquiler vacacional Para familias

Ver todos los restaurantes Busca todo lo que se puede hacer

2 bed lux apt near beach Marina Bayview

©@@@@® 9 opiniones @@@@© 765 opiniones

desde 62 €/noche N.© 1 de 71 en Puerto Rico

Q "Es una propiedad muy agradab...” 8. "MUY RECOMENDABLE"

kenbpool 2 junio 2015 CanarioTravel 4 septiembre 2015
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'\ Top 20 Markets Viewing Gran Canaria in 2014

\&/

United Kingdom | 4 7.3%

Germany [ 8.4%

italy [l 5.2%

France [l 4.7%

Ireland [l 4.2%

sweden [l 4.1%

Norway [l 3.8%
United States || 2.5%
The Netherlands [l 2.4%
Belgium [} 2.1%
Switzerland 2.0%
Denmark 1.6%
Finland 1.6%
Poland 1.4%
Russia = 1.0%
Portugal = 0.7%
Austria | 0.6%
China | 0.4%
Canada | 0.4%
Mexico | 0.3%

*In terms of total TripAdvisor sessions in 2014
Source: TripAdvisor Internal Site Data

Gran Canaria Content: Domestic vs.
International

2013 2014

74.4

78.5 %
%

m Domestic Users International Users

In 2014, users in Spain made up 25.6% of all
domestic views on TripAdvisor, up from 21.5%
in 2013 — an extreme high but indicating
increasing international interest

United Kingdom is the largest international
market viewing Gran Canaria destinations,

followed by Germany and Italy.

Countries such as China, Canada and
Mexico had less than 0.5% each of views of

Gran Canaria content
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\g) Top 20 Markets Viewing Gran Canaria On Mobile

China

Spain

United Kingdom
Ireland

The Netherlands
United States
Norway

Italy

Sweden
Denmark
Switzerland
Germany
Austria

Finland
Canada

France

Belgium

Russia

Portugal

Poland

81%
47%
31% 27%
34% 23%
24% 26%
35% 14%
21% 27%
32% 15%

24%
16%

23%

23%

22%
29%
18%
16%
16%
21%
20%
19%

22%
15%
16%
16%

12%  22%
16% 16%
16% 14%

10% 9%

* In terms of total TripAdvisor page views

16%

2% 17%
37%
42%
43% o
51%
51%
52%
53%
54%
56%
59%
61%
62%
64%
64%
65%
67%
68%
70%
81%

Of the top 20 countries China, Spain and
the United Kingdom have the highest
share of Gran Canaria views from either a
mobile device or a tablet

A full 47% of views of Gran Canaria
content from Spain comes from mobile
devices, while 27% of all Gran Canaria
views on TripAdvisor from the United
Kingdom are on a tablet

J [ L
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(e CoE’s Gran Canaria

Accomodation

A 271

Accomodations -

Hall of Fame

2011 2012 2013 2014 2015
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CoE’s Gran Canaria

Restaurants and Eateries

11 Restaurants

& Eateries Hall
of Fame

2011 2012 2013 2014

271
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(e CoE’s Gran Canaria

Attractions

1 Attraction Hall <

of Fame

2011 2012 2013 2014 2015
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\9} Share the great of your destination

o https://vimeo.com/73864415
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https://vimeo.com/73864415
https://vimeo.com/73864415
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